NTU Journal for Administrative and Human Sciences (2023) 3 (1) : 22 - 48
DOI: https://doi.org/10.56286/ntujahs.v3il

JAHS

NU

NTU Journal for Administrative and Human Sciences

Available online at: https://journals.ntu.edu.ig/index.php/NTU-JMS/index

P-ISSN: 2789-1240 E-ISSN:2789-1259

Information and Communication Technology and Its Reflections on

Human Resources Management Practices

An Exploratory Study of the Opinions of a Sample of Managers in

Mosul Municipality Directorate

1st, Dr. Fatima Jafar Habeeb, !, 2nd Hassan Mazin Abdullah 2
1. Northern Technical University, Administrative Technical College
2. Northern Technical University, Administrative Technical College

Article Informations

Received: 4 - 09- 2022,
Accepted : 21- 09 - 2022,
Published online : 02-01-2023

Corresponding Author

Name : Hassan Mazin Abdullah

Affiliation : Northern Technical

University, Administrative
Technical College

Email:Hassan_mazin@ntu.edu.iq

Key Words:

Information and Communication
Technology

Human Resource Management

Practices

OMO,

©2023 NTU JOURNAL FOR ADMINISTRATIVE AND HUMAN SCIENCES, NORTHERN TECHNICAL UNIVERSITY. THIS IS

ABSTRAC

The study dealt with two variables of great importance to organizations
represented by Information Technology and Communications expressed in
their scope (hardware and equipment, software, communications and users)
and human resource management practices represented by (human resource
planning, employment, training and development, Compensation and
incentives and performance evaluation), accordingly the study aimed to
determine the repercussions or impact of Technology Information and
Communication on human resource management practices in the Mosul
Municipality Directorate in Nineveh governorate, The questionnaire was used
as a tool for data collection distributed to a sample of (100) person who
representing the managers in the field of research organization under study,
and several statistical methods were used in the analysis of this data,
Statistician Program (SPSS, Ver.26).The study reached several conclusions
that confirmed as well as the existence of interrelationships and influence
between information and communication Technology and human resource
management practices at The level of their whole and partial scope.
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